
A clear and complete list of MyRepublic 
Mobile Service One Time Charges

 What is this? When or why does this apply? Charges (includes GST)

Mobile Plan Change Fee Free for Postpaid SIM plans  No Charge 

Delivery Fee (Mobile) When you order a new Postpaid SIM, the first 
delivery attempt is provided without charge  No Charge 

SIM Re-delivery Fee
If you have missed our initial delivery attempt and 
we have to arrange for the courier company to 
re-deliver to you

 $21.40 

Delivery Appointment Fee Special slots for appointment  As advertised in the 
website 

Mobile Service Deposit Mobile Service Deposit  up to $200 per line 

Mobile Order Cancellation Charges If we have accepted your order, any cancellation of 
order will be charged this order cancellation fee  $48.15 

SIM Replacement (Lost / Damaged)

If you have lost or damaged your SIM, we 
will charge this amount for replacement SIM 
Replacement fee for lost or damaged SIM card 
(delivery inclusive)

 $32.10 

Number Change Request Fee If you request for a number change for your mobile 
number  $32.10 

Special Number Fee - Silver Special Number Fee - Silver  As advertised in the 
website 

Special Number Fee - Gold Special Number Fee - Gold  As advertised in the 
website 

Special Number Fee - Platinum Special Number Fee - Platinum  As advertised in the 
website

Payment Default Fee For every unsuccessful GIRO /  Debit Card / 
Credit Card deduction  $10.00

Service Suspension and Reactivation Fee Reactivation fee for reactivating your service if your 
late payments caused the service to be suspended  $21.40


