1. Why is MyRepublic selling Toggle 2018 FIFA World Cup Russia™ Pass?

MyRepublic is appointed by Mediacorp as the official distributor for Toggle 2018 FIFA World Cup
Russia™ Pass.

2. What is the difference of signing up to Toggle 2018 FIFA World Cup Russia™ Pass via MyRepublic
and Toggle?

There will be no differences in content offering for the Toggle 2018 FIFA World Cup Russia™ Pass.
However, MyRepublic customers will be able to enjoy direct billing of the Toggle 2018 FIFA World
Cup Russia™ Pass on your MyRepublic bill.

3. What are the available packages for MyRepublic customers?

MyRepublic customers can sigh up to Toggle 2018 FIFA World Cup Russia™ Pass, and choose to
enjoy either (1) Free 6 months Toggle Prime or (2) Free 12 months Club TV Pass (MUTV and Chelsea
TV).

4. How do | sign up to Toggle 2018 FIFA World Cup Russia™ Pass with MyRepublic?

For existing MyRepublic fibre broadband customers can purchase the Toggle 2018 FIFA World Cup
Russia™ Pass via MyAccount. The redemption code for Toggle 2018 FIFA World Cup Russia™ Pass
will be sent to you via email in 1 (ONE) business day.

For new MyRepublic fibre broadband customers, after installing your MyRepublic fibre broadband
subscription, you will receive a log in and password for MyAccount, where you will be able to
purchase the Toggle 2018 FIFA World Cup Russia™ Pass. The redemption code for Toggle 2018 FIFA
World Cup Russia™ Pass will be sent to you via email in 1 (ONE) business day.

5. When will | be billed for Toggle 2018 FIFA World Cup Russia™ Pass?

The Toggle 2018 FIFA World Cup Russia™ Pass will be billed after successful credit/ debit card
payment via MyAccount.

6. How do | activate my Toggle 2018 FIFA World Cup Russia™ Pass?

An email including the step-by-step guide on how to activate the Toggle 2018 FIFA World Cup
Russia™ Pass, along with the redemption code will be sent to you in 1(ONE) business day after
successful payment.
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7. Am | able cancel/ terminate the Toggle 2018 FIFA World Cup Russia™ Pass ?

You will not be able to terminate the subscription, and there will be no refund upon successful
payment.

For Toggle related FAQ, click here.
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https://tv.toggle.sg/en/tv/shows/2018-fifa-world-cup-russia/faq

